
answerstofrequently
askedquestionsaboutthe

propertymaintenance
ordinance


gwinnettcounty

departmentofplanning&development
codeenforcementsection

ImportantTelephoneNumbers

PlanningandDevelopment

BuildingPermits 678.518.6020

BuildingInspection24/7Requests 678.518.6277

CodeViolationsHotline 678.518.6032

CodeEnforcementQuestions 678.518.6050

CurrentPlanning(Zoning
Information)

678.518.6200

DevelopmentInspection
24/7Requests

678.518.6277

DevelopmentReview 678.518.6010

Publications 678.518.6200

StormwaterManagement

DrainageComplaints 678.376.7000

FinancialServices

BusinessLicenseand
RevenueDivision

678.377.4100

CommunityDevelopment
BlockGrant

770.822.5190

PoliceServices

Non-Emergency 770.513.5000

AnimalControl 770.339.3200

Other

FireMarshal’sOffice 678.518.6100

GwinnettClean&Beautiful 770.822.5187

EnvironmentalHealthDepartment 770.963.5132

GAEnvironmentalProtection
Division

404.362.4500

GADepartmentofHumanResources 404.657.5562

GwinnettCountyGeneral
Information

770.822.8000
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GwinnettCounty’scommitmenttoneighbor-
hoodlivabilitybeganin1998whentheBoard
ofCommissionersadoptedthePropertyMainte-
nanceOrdinance.

Theemphasisonneighborhoodlivabilityincreased
againin2005withtheformationofOperation
FixingBrokenWindows.TheBoardofCommis-
sionerscreatedataskforceofpoliceofficersand
codeenforcementofficerschargedwithprotect-
ingandpreservingthequalityoflifethatattracted
residentstoGwinnettCountyinthefirstplace.

Therationalebehindtheinitiativeisthatonebro-
kenwindow,leftunfixed,leadstoanotherand
sendsthemessagethatnobodycares–andthat
saysalotaboutacommunity.Ifnobodycares,
thenitmustbeokaytobreakmorewindows,
orletthetrashpileup,orletweedstakeover
theproperty.

InGwinnettCounty,peoplecare.

GwinnettCountyhopestoreduceviolations,
preservepropertyvalues,andfosterthecontin-
uedsuccessofourneighborhoodsbyproviding
thisinformationaboutthePropertyMaintenance
Ordinance.Byworkingtogether,wecanmakea
positivedifferenceinourcommunity.


ExteriorMaintenance

Exteriormaintenanceofbuildingwalls,roofs,
windows,doors,decks,andporchesisrequired.
Theymustbemaintainedingoodconditionand
bestructurallysound;forexample,noflaking,
peelingpaintorholesinwalls.Fencesandwalls
mustalsobemaintainedingoodcondition.


GrassandWeeds

Grassandweedsover12incheshigharenotper-
mittedonmostproperties.Propertieszoned
RA-200orthosegreaterthanoneacreareex-

empt.Deadtrees,treestumpstallerthan12inch-
es,andtreedebrisarenotpermittedonmost
properties.Outdoorswimmingpoolsmustbe
maintainedandkeptfreeofstagnantwater.

OutdoorStorage

Outdoorstorageofappliances,buildingmaterials,
rubbish,equipment,merchandise,andtrashare
examplesofprohibitedoutdoorstorage.These
itemsmustbekeptwithinawhollyenclosedbuild-
ing.Whollyenclosedbuildingsdonotincludecar-
portsandporches.Anexemptionallowsneatly
stackedfirewoodintherearorsideyardforper-
sonaluseonly.

JunkVehicles

Junkvehiclesshallnotbeparked,stored,ormain-
tainedonanypremisesorpublicstreetright-of-
way.Junkvehiclemeansanyvehicle,automobile,
truck,van,ortrailerthatiswrecked,dismantled,
partiallydismantled,stripped,inoperative,aban-
doned,discarded,orwithoutacurrentlicense
plateordecal.

MaximumOccupancyLimits

Maxiumoccupancylimitsestablishedfordwell-
ingunitsspecifyminimumroomwidths,ceiling
heights,andbedroomrequirements.Aminimum
70squarefeetisrequiredforbedroomsoccupied
byoneperson.Forbedroomsoccupiedbymore
thanoneperson,thereisaminimumof50square
feetperoccupant.Kitchens,livingrooms,dining
rooms,bathrooms,closets,halls,storage,orutil-
ityspacescannotbeusedasbedrooms.Regard-
lessofthenumberofbedrooms,nomorethan
eightpersonscanresideinasingledwellingunit
withoutobtainingavariance.

TimelyCompliance

Propertyownershavevaryingtimelimits,based
onthenatureoftheviolation,forbringingtheir
propertyintocompliance.

Habitualviolatorsandthosewhodon’tcomply
withintheestablishedtimelineswillreceiveacita-
tiontoappearincourt.Attherequiredcourt
appearance,aRecorder’sCourtjudgecanim-
posefinesrangingfromaminimumof$250/day
upto$1,000/dayand/orupto60daysinjail.

MissionoftheCodeEnforcement
Section

TheprimarymissionandpurposeoftheCode
EnforcementSectionistoachievecompliance
byworkingwithandeducatingthecitizensof
theCounty.

Pleasereportsuspectedviolationsthroughour
hotline(24/7service)678.518.6032orwebsite
atwww.gwinnettcounty.com.UsetheCodeVio-
lationReportingFormfoundunder“C”inthe
A–ZIndex.

gwinnettcounty
departmentofplanning&development

codeenforcementsection
onejusticesquare

446westcroganstreet
2ndfloor,suite225

lawrenceville,ga30045
phone:678.518.6050

fax:678.518.6275

Thisbrochureisnotintendedtoreplaceanyadoptedcode,law,
orregulation,andisintendedforinformationalpurposesonly.
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